
Terms and Conditions

LastVupdated[VAprilVB@BFYVOurVpreviousVtermsVandVconditionsVareVarchivedVhereY

TheVtermsVandVconditionsVbelowV��Conditions��VgovernVtheVuseVofVTeacherVTappZVorVan�Vother

mobileVapplicationV��App��VmadeVavailableVb�VEducationVIntelligenceVLimitedZVtradingVas

TeacherVTappV��we�ZV�us�ZV�our��VforVdownloadVunderVtheseVConditionsVb�VeachVuserV���ou�Z

��our��Y

1. Conditions of Use

B�VaccessingVtheVAppV�ouVagreeVtoVbeVboundVb�VtheseVConditionsZVwhichVincludeVourVPrivac�

Polic�Y

IfV�ouVdoVnotVagreeVtoVbeVboundVb�VtheseVConditionsVandforVourVPrivac�VPolic�ZVdoVnot

downloadVtheVAppV�orVceaseVusingVtheVAppVifV�ouVhaveValread�VdownloadedVit�Y

IfV�ouVhaveVan�VquestionsZVcontactVusVatVhello¤teachertappYcoYukY

TheseVConditionsVma�VbeVupdatedVfromVtimeVtoVtimeYVWeVwillVnotif�V�ouVofVmaterialVchanges

viaVtheVAppZVandVtheVupdatedVversionVwillVbeVeffectiveVasVsoonVasVitVisVaccessibleYVYouVma�

terminateVtheseVConditionsVandV�ourVuseVofVtheVAppVifV�ouVdoVnotVacceptVtheVchangesYVYouVare

responsibleVforVregularl�VreviewingVtheseVConditionsVsoVthatV�ouVareVawareVofVan�VchangesY

EducationVIntelligenceVLimitedVisVaVcompan�VregisteredVinVEnglandVandVWalesVwithVcompan�

numberVA@HBECEDVandVregisteredVo7ceVatVEducationVIntelligenceZVFreshmillZVDeltaVHouseZ

BridgeVRoadZVHa�wardsVHeathZVEnglandZVRHAFVAUA\VandVregisteredVwithVtheVO7ceVofVthe

InformationVCommissionerV�NoYVZABGGHDH�Y

2. Using our App

2.1WVInVreturnVforVcompl�ingVwithVtheseVConditionsZV�ouVma�VdownloadVaVcop�VofVtheVApp

�includingVupgradesVandVreleases�VtoV�ourVdevicesVforVtheVpurposeVofV�a�VansweringVcertain

surve�VquestionsV��Questions��\VandV�b�VviewingVallVinformationVcontainedVwithinVtheVAppZ

includingVtheVdail�VinsightVbasedVonVresponsesVtoVtheVQuestionsZVourVreportsVandVblogV��App

Content��ZVforV�ourVpersonalZVnon~commercialVpurposesVonl�Y

2.2.VYouVmustVanswerVtheVQuestionsVhonestl�VandVtoVtheVbestVofV�ourVknowledgeY

2.3VWeVareVgivingV�ouVpersonall�VtheVrightVtoVuseVtheVAppVonVaVnon~e�clusiveVbasisYVYouVma�

notVtransferVanVAppVtoVsomeoneVelseYVYouVmustVnotVregisterVunderVsomeoneVelse�sVnameY
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2.4WWNoVoneVunderVAHVma�VuseVtheVAppVinVtheirVownVrightY

WhereV�ouVareVtheVparentVorVlegalVguardianVofVaVchildVunderVAHZV�ouVma�VanswerVQuestionsVon

theirVbehalfZVsubjectVtoVtheVfollowingVconditions[

YouVmustVhaveVeitherV�a�VtheVchild�sVownVconsentZVwhereVtheVchildVisVagedVACVorVoverVand

capableVofVgivingVinformedVconsent\VorV�b�VparentalVresponsibilit�VforVtheVchildZVwhereVthe

childVisVunderVACVorVisVnotVcapableVofVgivingVinformedVconsentVindependentl�Y

YouVmustVnotVsubmitVan�VsensitiveVpersonalVdataVrelatingVtoVaVchildV�includingVdataVabout

theirVhealthZVethnicit�ZVreligionVorVsimilar�VwithoutV9rstVprovidingVe�plicitVcon9rmationVofV�our

authorit�VtoVdoVsoY

WeVwillVprocessVan�VpersonalVdataVrelatingVtoVaVchildVinVaccordanceVwithVourVPrivac�VPolic�

andVinVaVmannerVthatVprioritisesVtheVbestVinterestsVofVtheVchildZVinVlineVwithVtheVICO�sVChildren�s

CodeY

WeVreserveVtheVrightVtoVrequestVreasonableVevidenceVofVparentalVresponsibilit�VorVconsentVat

an�VtimeYVIfVsatisfactor�VevidenceVisVnotVprovidedZVweVma�VsuspendVorVdeleteVtheVrelevant

dataVandVaccountY

2.5WWWhenV�ouVprovideV�ourVanswersVtoVQuestionsZV�ouVauthoriseVandVdirectVusVtoVmakeVsuch

copiesVofV�ourVanswersVasVweVconsiderVnecessar�VinVorderVtoVfacilitateVtheVpublicationZVdispla�

andVstorageVofVthoseVanswersVasVpartVofVtheVAppVContentVforVtheVpurposesVofVourVbusinessZ

includingVprovidingVreportsVandVAppVContentVtoVourVclientsV�subjectVtoVClauseVBYG�YVYour

answersVwillVgenerall�VbeVanon�misedVsoV�ourVidentit�VcannotVbeVrevealedYVHoweverZVifV�with

�ourVconsent�VweVcombineVorVconnectVaggregatedVdataVwithV�ourVpersonalVdataVinVsuchVaVwa�

thatVitVcanVdirectl�VorVindirectl�Videntif�V�ouZVweVtreatVthisVasVpersonalVdataVinVaccordanceVwith

ClauseVBYGVandVourVPrivac�VPolic�Y

2.6VWWhereV�ourVanswersVareVusedVorVstoredVb�VusVinVaVwa�VthatV�ourVidentit�VisVnotVrevealedZ

andVsubjectVtoVourVobligationsVunderVapplicableVdataVprotectionVlawZV�ouVgrantVtoVusVa

perpetualZVnon~e�clusiveZVtransferableZVfull�VpaidZVworldwideVlicenceV�withVtheVrightVto

sublicense�VtoVuseZVcop�ZVpublicl�VperformZVpublicl�Vdispla�ZVreformatZVtranslateZVe�cerptV�in

wholeVorVinVpart�VandVdistributeVsuchVcontentVforVpurposesVconnectedVwithVtheVoperationZ

improvementVandVpromotionVofVtheVAppZVandVtoVprepareVderivativeVworksVofZVorVincorporateVinto

otherVworksZVsuchVcontentY

ThisVlicenceVappliesVonl�VtoVdataVthatVhasVbeenVgenuinel�Vanon�misedVsuchVthatVindividuals

cannotVreasonabl�VbeVidenti9edZVdirectl�VorVindirectl�YVWeVwillVnotVrel�VonVthisVlicenceVinVa

mannerVthatVisVinconsistentVwithV�ourVrightsVunderVUKVdataVprotectionVlawY

2.7VWWhereV�ourVanswersVareVusedVorVstoredVb�VusVinVaVwa�VthatV�ourVidentit�VmightVbeVrevealedZ

�ouVgrantVtoVusVtheVsameVlicenceVasVinVClauseVBYFZVe�ceptVthatVitVisValsoVsubjectVtoV�our

continuingVconsentVandVtheVtermsVofVourVPrivac�VPolic�YVYouVma�VwithdrawV�ourVconsentVatVan�

timeVb�VcontactingVusVatVhello¤teachertappYcoYukVorVusingVtheVaccountVsettingsVwithinVthe

AppYVIfV�ouVwithdrawVconsentZVtheVlicenceVgrantedVinVthisVClauseVBYGVwillVautomaticall�Ve�pire

andVweVwillVceaseVusingVorVstoringV�ourVanswersVinVan�Vwa�VthatV�ourVidentit�VmightVbeVrevealedY
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2.8WWYouVshallVcompl�VwithVallVofVourVreasonableVinstructionsVrelatingVtoVtheVAppYVWeVma�ZVatVour

soleVdiscretionZVprovideVupgradesVandVnewVreleasesVofVtheVAppVfromVtimeVtoVtimeY

2.9WWYouVshallVnotZVandVshallVnotVpermitVorVassistVan�VthirdVpart�Vto[V�a�VviewZVaccessVorVcop�Van�

contentVorVdataZVincludingVAppVContentZVotherVthanVinVaccordanceVwithVtheVlicenceVinVClauseVBYA\

�b�VtranslateZVadaptZVdisassembleZVreverseVengineerZVdecompileVorVcop�VtheVwholeVorVan�VpartVof

theVAppZVnorVarrangeVorVcreateVderivativeVworksVbasedVonVtheVAppVe�ceptVtoVtheVe�tent

permittedVb�VlawVnotVcapableVofVe�clusionVb�Vagreement\V�c�VmakeVforVan�VpurposeVincluding

errorVcorrectionZVan�Vmodi9cationsZVadaptationsZVadditionsVorVenhancementsVtoVtheVAppVorVan�

AppVContent\V�d�VcombineZVmatchVorVmergeVtheVwholeVorVan�VpartVofVtheVAppVwithVor

incorporateVtheVAppVintoVan�Vthird~part�Vcode\V�e�VrentZVdistributeZVsellZVsub~licenseZVloanZVleaseZ

resellVorVotherwiseVmakeVtheVAppVorVan�VAppVContentVavailableVtoVthirdVpartiesZVinVwholeVorVin

part\V�f�VattemptVtoVundermineVtheVsecurit�VofVtheVApp\V�g�VaccessVtheVAppVtoVbuildVa

competitiveVproductVorVserviceVorVtoVbuildVaVproductVorVserviceVusingVsimilarVideasZVfeaturesZ

functionsVorVgraphics\V�h�VmakeVavailableVonlineVallVorVpartVofVtheVAppVorVan�VAppVContent

throughVtheVinternetVorVan�Vintranet\V�i�VremoveVorValterVan�Vcop�rightVorVotherVproprietar�

noticeVonVan�VpartVofVtheVAppVorVan�VAppVContent\VandforV�j�VtakeVan�VactionVinVanVattemptVto

obtainVan�VotherVuser�sVdataZVcauseVmalfunctionZVcrashZVtamperVwithVorVotherwiseVimpairVthe

AppY

2.10VYouVareVresponsibleVforVuseVofVtheVAppVonV�ourVdeviceYVYouVshallVpromptl�Vnotif�VusVifV�ou

becomeVawareVofVan�VunauthorisedVaccessVtoVorVuseVofVtheVAppVorVAppVContentZVandVprovideVall

reasonableVassistanceVtoVbringVanVendVtoVsuchVunauthorisedVaccessVorVuseY

2.11WVYouVagreeVthatVallVIPVRightsVinVtheVAppZVtheVQuestionsZVan�VAppVContentVandVallVdata

collectedVfromVtheVAppV�otherVthanV�ourVownVanswers�VbelongVtoVus\VandVthatVtheVrightsVinVthe

AppVandVtheVAppVContentVareVlicensedV�notVsold�VtoV�ouYV�IPVRights�VmeansVan�VpatentZVtrade

markZVregisteredVdesignVorVan�VapplicationVforVregistrationVofVtheVsameZVorVtheVrightVtoVappl�Vfor

registrationVofVtheVsameZVan�Vcop�rightVorVrelatedVrightsZVdatabaseVrightZVdesignVrightsZVrightsVin

tradeZVbusinessVorVdomainVnamesZVrightsVinVtradeVdressZVrightsVinVinventionsZVrightsVin

con9dentialVinformationVorVknow~howVorVan�VsimilarVorVequivalentVrightsVinVan�VpartVofVthe

worldY

2.12VWForVtheVpurposeVofVourVbusinessZVweVma�VallowVthirdVpartiesVto[V�a�VsponsorVQuestionsVfrom

timeVtoVtime\V�b�VaccessVourVback~catalogueVofVdata\VandforV�c�VmarketVandVadvertiseVtheir

productsVandVservicesVonVtheVAppY

2.13VWWhereZVforVresearchVpurposesZVweVseekVtoVin:uenceVuserVbehaviourV�VforVe�ampleVin

respectVofVwellbeingVorVattachmentVtoVtheVprofessionV�VweVwill[

obtainV�ourVe�plicitVopt~inVconsentVbeforeVan�VsuchVactivit�VbeginsZVe�plainingVclearl�Vwhat

theVactivit�VinvolvesVandVitsVpurpose

alwa�sVprovideVaVclearVandVaccessibleVoptionVtoVoptVoutVatVan�Vtime

conductVaVDataVProtectionVImpactVAssessmentV�DPIA�VinVaccordanceVwithVUKVGDPR

requirementsVbeforeVcommencingVan�Vactivit�VthatVinvolvesVprocessingVpersonalVdataVinVa

CLEAR CACHEPRODUCTION ADMIN EDIT FORMS STYLEGUIDE

27/08/2026, 12:00 Terms and Conditions - Teacher Tapp

https://teachertapp.com/terms-and-conditions/ 3/8

https://teachertapp.com/
https://teachertapp.com/wp/wp-admin/admin.php?page=kinsta-tools&clear-cache=kinsta-clear-cache-full-page&kinsta_nonce=aa24a7f69f
https://teachertapp.com/
https://teachertapp.com/wp/wp-admin/
https://teachertapp.com/wp/wp-admin/post.php?post=22&action=edit
https://teachertapp.com/wp/wp-admin/admin.php?page=gf_edit_forms
https://teachertapp.com/styleguide


newVorVpotentiall�Vhigh~riskVwa�

actVinVaccordanceVwithVourVEthicsVandVValuesVPolic�ZVourVPrivac�VPolic�VandVourVdataVsecurit�

polic�VatVallVtimesY

WeVwillVneverVseekVtoVin:uenceVuserVbehaviourVinVaVwa�VthatVisVharmfulZVdeceptiveVorVcontrar�

toV�ourVinterestsY

3. App Availability

3.1 WWeVshallVuseVreasonableVendeavoursVtoVmakeVaccessVtoVandVuseVofVtheVAppVavailableVatVall

timesZVbutV�ouVacknowledgeVthatVthereVma�VbeVoccasionsVwhenVaccessVma�VbeVinterruptedZ

includingVforVscheduledVmaintenanceVorVupgradesZVforVemergenc�VrepairsZVorVdueVtoVfailureVof

telecommunicationsVlinksVandforVequipmentY

3.2WWWeVreserveVtheVrightVtoVremoveVorVmodif�VcontentVorVfeaturesVfromVtheVAppVwhereVthereVis

aVlegitimateVreasonVforVdoingVsoZVsuchVasVlegalVorVregulator�VrequirementsZVsecurit�VconcernsVor

signi9cantVoperationalVchangesYVWhereVreasonabl�VpracticableZVweVwillVgiveV�ouVreasonable

advanceVnoticeVofVmaterialVchangesYVWeVshallVnotVbeVliableVforVtheVremovalVorVmodi9cationVof

contentVorVfeaturesVwhereVweVhaveVactedVreasonabl�VinVdoingVsoY

3.3WWEachVpart�VisVresponsibleVforVan�VtelecommunicationsVchargesZVsubscriptionsVorVother

chargesVpa�ableVforVtheVtimeVspentVaccessingVorVusingVtheVAppY

4. Warranties, Disclaimer and Limitation of Liability

4.1WWSubjectVtoVtheseVConditionsZVweVwarrantVthatVweVshallV�a�VprovideVaccessVtoVtheVAppVwith

reasonableVskillVandVcare\VandV�b�VuseVindustr�~standardVvirusVdetectionVsoftwareVinVrelationVto

theVAppY

4.2 WYouVagreeVthatVAppVContentVisVprovidedVforVinformationVonl�YVItVisVbasedVonVresponsesVto

theVQuestionsVandVotherVthird~part�VinformationVandVthereforeVma�VcontainVerrorsVor

omissionsVandVma�VnotVbeVaccurateZVtimel�VorVcompleteYVToVtheVe�tentVpermittedVb�VlawZVwe

shallVhaveVnoVliabilit�VtoV�ouVinVrelationVtoV�ourVuseVofVtheVAppVandforVAppVContentZVincluding

an�VstepsV�ouVtakeVinVrelianceVonVAppVContentY

4.3WWIfVthereVisVaVproblemVwithVtheVAppVthatVdamagesVaVdeviceVorVan�VdigitalVcontentVbelonging

toV�ouZVandVthisVisVcausedVb�VourVfailureVtoVuseVreasonableVskillVandVcareZVweVwillVeitherVrepairVthe

damageVorVpa�V�ouVreasonableVcompensationVproportionateVtoVtheVlossVorVdamageVsufferedZ

subjectVtoVproofVofVthatVlossVorVdamageYVWeVwillVnotVbeVliableVforVdamageVcausedVb�V�ourVfailure

toVcompl�VwithVtheseVConditionsYVNothingVinVtheseVConditionsVlimitsVourVliabilit�Vbe�ondVwhatVis

permittedVb�VapplicableVlawY

4.4WWNothingVinVtheseVConditionsVshallVlimitVorVe�cludeVliabilit�VforVdeathVorVpersonalVinjur�

causedVb�VnegligenceZVfraudZVfraudulentVmisrepresentationVorVan�VotherVlossVthatVcannot

lawfull�VbeVe�cludedVorVlimitedY
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4.5  If the provision of the App is delayed or interrupted by an event outside of our control, we

will take steps to minimise the effect of the delay or interruption. Provided we do this, we will

not be liable for delays caused by that event.

5. Termination

5.1  You may terminate your account and your use of the App at any time by deleting your

account within the App or by contacting us at hello@teachertapp.co.uk with the email address

associated with your account.

5.2  We may suspend or terminate your access to the App:

immediately, where you have materially breached these Conditions and the breach is not

capable of remedy, or where you have failed to remedy a remediable breach within 14 days of

being asked to do so

immediately, where required by law or for urgent security reasons

on 30 days’ written notice, for any other reason.

We will tell you the reason for termination unless we are legally prevented from doing so.

5.3 On termination of your right to access the App, you shall cease to access the App and

delete it from all devices in your control. We may also remotely remove the App and cease

providing you with access.

5.4  Our Privacy Policy sets out how we will treat your personal data on termination.

6. General

6.1  These Conditions contain the entire agreement between us with respect to access to the

App and supersede all prior agreements and representations, standard conditions or other

implied conditions, whether written or oral, with respect to the subject matter of these

Conditions.

6.2  You shall not assign or transfer your rights or obligations under these Conditions, in whole

or in part, to any third party without our written permission. We may assign or transfer our

rights and obligations under these Conditions to someone else and will tell you if we do this.

6.3  Even if we delay in enforcing these Conditions, we can enforce them later.

6.4  Each of these Conditions operates separately. If any court or relevant authority decides

that any of them are unlawful, the remaining conditions will remain in full force and effect.

6.5  Nothing in these Conditions shall create or imply an agency, partnership or joint venture

between us. Neither of us shall act or describe itself as the agent of the other, nor shall either of

us have or represent that it has any authority to make commitments on behalf of the other.
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6.6WWTheseVconditionsVareVgovernedVb�VEnglishVlawYVIfV�ouVareVresidentVinVScotlandVorVNorthern

IrelandZV�ouVma�VbringVproceedingsVinVtheVcourtsVofVthoseVjurisdictionsYVIfV�ouVareVresidentVin

theVEuropeanVUnionZVnothingVinVtheseVConditionsVaffectsV�ourVrightsVunderVtheVmandator�

consumerVprotectionVlawsVofV�ourVcountr�VofVresidenceZVwhichVshallVappl�VinVadditionVtoVthese

ConditionsVwhereVrequiredVb�VlawY

6.7WWEitherVofVusVcanVbringVlegalVproceedingsVinVtheVcourtsVofVEnglandVandVWalesVinVrelationVto

an�VdisputeVarisingVoutVofVorVinVconnectionVwithVtheseVConditionsY

7. Additional Terms — Apple App Store

WeVbothVacknowledgeVthatVtheseVConditionsVareVconcludedVbetweenV�ouVandVusVonl�ZVandVnot

withVAppleYVWeZVnotVAppleZVareVsolel�VresponsibleVforVtheVAppVandVitsVcontentYVTheVlicence

grantedVtoV�ouVisVlimitedVtoVaVnon~transferableVlicenceVtoVuseVtheVAppVonVanVAppleVdeviceVthat

�ouVownVorVcontrolVandVasVpermittedVb�VtheVAppVStoreVTermsVandVConditionsY

WeZVnotVAppleZVareVsolel�VresponsibleVforVprovidingVmaintenanceVandVsupportVservicesVwith

respectVtoVtheVAppYVAppleVhasVnoVobligationVtoVfurnishVan�VmaintenanceVorVsupportVservices

withVrespectVtoVtheVAppY

WeVareVsolel�VresponsibleVforVan�VproductVwarrantiesZVtoVtheVe�tentVnotVeffectivel�Vdisclaimed

inVtheseVConditionsYVInVtheVeventVofVan�VfailureVofVtheVAppVtoVconformVtoVan�Vapplicable

warrant�ZV�ouVma�Vnotif�VAppleZVandVAppleVwillVrefundVtheVpurchaseVpriceV�ifVan��YVToVthe

ma�imumVe�tentVpermittedVb�VlawZVAppleVwillVhaveVnoVotherVwarrant�VobligationVwithVrespect

toVtheVAppY

WeZVnotVAppleZVareVresponsibleVforVaddressingVan�VclaimsVb�V�ouVorVan�VthirdVpart�VrelatingVto

theVAppVorV�ourVuseVofVitZVincludingVproductVliabilit�VclaimsZVclaimsVthatVtheVAppVfailsVtoVmeet

an�VapplicableVlegalVorVregulator�VrequirementZVandVclaimsVarisingVunderVconsumerVprotection

legislationY

InVtheVeventVofVan�Vthird~part�VclaimVthatVtheVAppVorV�ourVuseVofVitVinfringesVthatVthirdVpart��s

intellectualVpropert�VrightsZVweZVnotVAppleZVwillVbeVsolel�VresponsibleVforVtheVinvestigationZ

defenceZVsettlementVandVdischargeVofVthatVclaimY

YouVrepresentVandVwarrantVthatV�a�V�ouVareVnotVlocatedVinVaVcountr�VsubjectVtoVaVUS

GovernmentVembargoVorVdesignatedVasVaV�terroristVsupporting�Vcountr�\VandV�b�V�ouVareVnot

listedVonVan�VUSVGovernmentVlistVofVprohibitedVorVrestrictedVpartiesY

AppleVandVApple�sVsubsidiariesVareVthird~part�Vbene9ciariesVofVtheseVConditionsVandZVupon

�ourVacceptanceZVAppleVwillVhaveVtheVrightVtoVenforceVtheseVConditionsVagainstV�ouVasVaVthird~

part�Vbene9ciar�Y

8. Additional Terms — Google Play Store

WeVbothVacknowledgeVthatVtheseVConditionsVareVconcludedVbetweenV�ouVandVusVonl�ZVandVnot

withVGoogleVLLCV��Google��YVWeZVnotVGoogleZVareVsolel�VresponsibleVforVtheVAppVandVitsVcontentY
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TheVlicenceVgrantedVtoV�ouVisVlimitedVtoVaVnon~transferableVlicenceVtoVuseVtheVAppVonVan

AndroidVdeviceVthatV�ouVownVorVcontrolVandVasVpermittedVb�VtheVGoogleVPla�VTermsVofVServiceY

WeZVnotVGoogleZVareVsolel�VresponsibleVforVprovidingVmaintenanceVandVsupportVservicesVwith

respectVtoVtheVAppYVGoogleVhasVnoVobligationVtoVfurnishVan�VmaintenanceVorVsupportVservices
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